
How to Download a Video Public Records Request 

1. Go to the City of West Palm Beach website: wpb.org. 

2. Under “Departments,” click on the City Clerk’s Office 

3. On the City Clerk home page, click the link for video records requests: 



4. When you are redirected to the city’s Public Records Request Vimeo page, use the arrow 

to scroll through the videos in search of your request.  When you find your video, click on 

it: 

5. Once your video is selected, click on the link in the lower right corner of the video: 



6. When your video loads, click on the download tab below the video.  You do not need to 

download the video to view it.  You may play is by clicking on the “play” button on the 

video. 

7. Select the format you would like to download.  The video will download to your 

      computer. 


